This chapter addresses the range of relative constructions in contemporary Italian as a case in point for the investigation of the main sociolinguistic dynamics characterizing the ongoing process of restandardization. I assume that standard Italian does not coincide with the highest poles of diaphasia and diastratia, and hence that there exist varieties lower than standard (i.e. informal speech and low social varieties), referred to as sub-standard varieties, and varieties higher than standard (i.e bureaucratic, refined formal and educated varieties), referred to as supra-standard varieties. Drawing on the results of recent corpus-based studies, evidence will be presented to show that both some substandard relative constructions and some supra-standard relative constructions are actually moving towards neo-standard Italian. Such changes may fit in with the Labovian distinction between changes from below and changes from above: sub-standard constructions are extending their reach beyond the vernacular by being used in speech across social classes (a few of them are even emerging in written formal varieties), while supra-standard constructions are emerging in model texts as prestigious features introduced by highly educated social classes (and do not occur in the vernacular).
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York.
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Within this framework, I assume that standard Italian does not coincide with the highest poles of diaphasia and diastratia: there exist varieties lower than standard and varieties higher than standard (cf. Section 4). Henceforth, the latter will be referred to as supra-standard varieties, whereas nonstandard will act as the hyperonym of both sub-standard and supra-standard. The relative constructions occurring in non-standard varieties will here be considered as sociolinguistically marked; those moving towards neo-standard are hence in the process of losing their sociolinguistic markedness.
Standard and sub-standard relative constructions: an overview
Contemporary Italian displays a wide range of relative constructions when taking into account both standard and non-standard varieties. On the one hand, it adopts different relativization strategies depending on the syntactic role of the relativized item (i.e. the role that the head noun has within the relative clause); on the other hand, it may look to more than one strategy to relativize the same syntactic role. In this section, a brief overview will be provided of standard and sub-standard relative constructions across different syntactic roles.
In standard Italian, subjects and direct objects are relativized by an invariable element, the complementizer che, both in restrictive and non-restrictive relative clauses. Moreover, especially in formal writing, subjects may be encoded by an element inflected for gender and number, the relative pronoun il quale; such a strategy is limited, however, to non-restrictive relative clauses (see e.g . Cinque 1988: 447; Serianni 1988: 270; Benincà 1993: 279) . Below are examples of the two relativization strategies encoding subjects in standard Italian:
(1) ce l' ho con quelle persone che fanno
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York. 'I thank you on behalf of the President, to whom I will give the floor presently'
(LIP Corpus, Naples)
Standard Italian regards the above as the only possible strategy for clauses relativizing indirect objects, obliques, partitives and objects of comparison 2 , whereas it allows for further strategies when encoding locatives, temporals and possessors. In fact, locatives may also be relativized by the invariable element dove ('where'), as in utterance (4):
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Temporals, on the other hand, may also be encoded by che on its own. Che tends to be preferred to PREP+il quale/cui when the referent of the time noun is nonspecific and semantically generic (see Cristofaro and Giacalone Ramat 2007: 78) , and when the temporal complement may not be introduced by a preposition (see Cinque 1988: 463) 3 , as is evident by comparing utterances (5) and (6) Sera, 18.09.1996) In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York. Berretta 1993: 231-232; Fiorentino 2007a; Berruto 2012 Berruto [1987 : 148; cf. Cerruti in press).
Firstly, all syntactic roles may be relativized by che alone (see "che polivalente", i.e.
'multifunctional che'; Berruto, this volume); hence, neither the syntactic role nor the gender and number of any relativized item is overtly expressed by the relative element. In (9) such a strategy applies to an indirect object:
(9) non c' è nessuno che posso chiedere?
not LOC be-PRS.3SG anyone that can-PRS.1SG ask-INF 'isn't there anyone I can ask?' (Alfonzetti 2002: 59) Moreover, the relative element che may combine with a resumptive personal pronoun providing overt indication about the syntactic role (and possibly the gender and number) of the relativized item, as demonstrated by the indirect object relativization in (10). A clitic pronoun may be used for all syntactic roles except for the subject 4 ; when a subject is relativized, a tonic pronoun is retained, as in
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York. 'there was Cesarini, who always scored a goal at the last minute' (Berretta 1993: 232) Finally, mainly among educated speakers (cf. Berretta 1993: 232), a preposition followed by il quale/cui may combine with a resumptive personal pronoun, as in (12) and (13) 5 . Such a strategy, in which both the preposition and the resumptive pronoun signal the syntactic role of the relativized item, may apply to roles lower than direct object on Keenan and Comrie's (1977) (Bernini 1989: 90) Lastly, mention should be made of some sub-standard constructions displaying a specific sociogeographical distribution. For instance, the relativized item may be encoded without using any element, as in (19); such relative constructions with no subordination marking appear in the Italian spoken in Tuscany by less educated speakers 9 . The relative pronoun il quale may be treated as an invariable
9 element (cf. Alisova 1965: 328-329; Fiorentino 1999: 117-118) , as in (20) 'on Sunday they pick flowers, which are the first I have seen' (Alisova 1965: 329) However, relative constructions such as those in (20) and (21) 3. Accounting for sub-standardness: processing costs, language-internal motivations and contactinduced interference Sornicola (2007: 104-105) . Nevertheless, in such cases, the relative meaning of the utterance is clearly subject to a pragmatically driven interpretation (see Fiorentino 2007b for a discussion on pragmatic relative clauses).
The range of relative constructions observed in Section 2 mirrors the major relativization strategies identified by Comrie and Kuteva (2005) . One of these, the so-called "relative pronoun strategy", is typical of European languages. It covers those constructions in which the position relativized is indicated by a relative pronoun, and such a pronoun is case-marked to express the syntactic role of the relativized item. This occurs with standard constructions formed with il quale or cui; see e.g. utterances (2), (3) and (5) 10 . A second strategy, termed "pronoun retention", concerns those constructions in which the position relativized is indicated by a resumptive personal pronoun. Such is the case with sub-standard constructions in which a clitic pronoun is retained; see e.g. utterance (10). A third strategy, called "gap strategy", is employed when the relative construction does not overtly express the syntactic role of the relativized item. This occurs with standard and sub-standard constructions in which the relativized item is encoded by che; as well as with relative clauses introduced by zero marker, as in (19), by the invariable il quale, as in (20), or by an over-extended dove, as in (17) and (18).
Moreover, following Murelli (2011a), a "double encoding" strategy can be attested, in which the syntactic role of the relativized item is encoded by means of both a case-marked relative pronoun and a resumptive personal pronoun, as in (12) and (13). Instead, a fourth strategy identified by Comrie and Kuteva (2005) , that of "non reduction", seems to be essentially unattested in European languages.
However, following Magno (2010: 44, 73) , relative constructions in which the head noun occurs as a tonic pronoun within the relative clause, as in (11), can be considered as a particular case of such a strategy. The same may be said, for instance, of paratactic relative clauses containing the full-fledged head preceded by il quale, as in (22), which are allowed in standard Italian (see e.g. Serianni 1988: 267; Sensini 1988: 132; Salvi and Vanelli 2004: 291) . Nevertheless, these constructions should be treated separately, since il quale acts as a relative adjective (cf. Cinque 1988: 448; see also Scarano 2002: 46; Ferrari 2007 ).
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York. (17) and (18). Finally, substandard varieties are characterized by the combination of different relative elements, as is, for instance, the case with the co-occurrence of che and il quale in utterance (21).
The predominance of the same relativization strategies in the same varieties across languages has been linked to differences in processing costs; strategies occurring in sub-standard varieties have been argued to exact lower processing costs than their standard counterparts (cf. Fiorentino 2007a).
Research on the so-called vernacular universals (cf. Filppula, Klemola, and Paulasto 2009) has indeed revealed that sub-standard varieties have some features in common across languages, and the factors underlying such commonalities seem to involve precisely the lowering of processing costs (see also Chambers 2004; cf. Berruto 1983 cf. Berruto , 1990 ).
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As for Italian, the application of gap strategy to all syntactic positions, as well as the retention of a resumptive element within the relative clause, are typical of sub-standard varieties (see Section 2).
This can be accounted for along the lines sketched above. To name but one processing advantage, both gap strategy and pronoun retention strategy employ the word order of an independent clause, as demonstrated by the relative clauses in (3), (9) and (10), each with a head noun functioning as an indirect object. The same can be said of those strategies involving a non-pronominal resumptive element, as evidenced by the relative clauses in (8) and (16), in which the head noun functions as a possessor. Retaining the word order of an independent clause represents a clear processing advantage, since it does not require planning the whole syntactic structure of the relative clause before its introductory element is expressed 11 .
However, the choice of one relativization strategy over another is also influenced by linguistic factors (although, in turn, they may relate to processing factors). For example, non-restrictive relative clauses facilitate the use of those strategies retaining the word order of an independent clause and, in particular, seem to favor recourse to pronoun retention strategy (see e.g. Benincà 2010) . Likewise, the gapped construction with che is favored when the relativized item has the same syntactic role in the main and relative clauses 12 (see Alfonzetti 2002: 61; Murelli 2011a Murelli : 16, 2011b and the relative element is not adjacent either to the head noun (Alisova 1965: 312; Fiorentino 1999: 100) or to the verb of the relative clause (Bernini 1989: 94; Berretta 1993: 233; Alfonzetti 2002: 47) ; the occurrence of intervening words may indeed hamper case encoding 13 .
11 Some deviant uses of clause-initial prepositions observable in speech may reflect processing drawbacks as well; see e.g. la ragazza di cui accennavo 'the girl I mentioned', wherein a cui would be the expected introductory element (cf. In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York.
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Furthermore, it is worth mentioning that the predominance of a given strategy in certain varieties may relate to language-specific tendencies. For example, contemporary Italian has been argued to tend towards the development of verbal object marking (Berretta 1989) . Object clitic doubling is indeed well attested, and its frequency increases in colloquial speech, informal styles and especially in italiano popolare. This may strengthen the presence in these varieties of strategies which retain a resumptive object clitic pronoun, such as pronoun retention strategy (particularly when applied to a direct object) or double encoding strategy (when applied to an indirect object, as in 12; cf. (23) and (24) (Benincà 1993: 281) Conversely, some relativization strategies that are at work in sub-standard varieties of Italian elude the structural conditions under which wh-movement would result in ungrammaticality, since such strategies do not involve any movement of phrases. Hence they allow the construction of relative clauses that would not be possible otherwise. Utterances (25) and (26), which employ non-reduction strategy and relative pronoun strategy respectively, represent the grammatically well-formed counterparts of (23) and (24) Cennamo 1997: 192, 196 ). However, this relative element is mainly restricted to literary style and written texts oriented towards Italian (see also Parry 2007) , which at any rate are learned and somewhat artificial in nature.
The move towards neo-standard: sub-standard constructions moving upwards, supra-standard constructions moving downwards
Recent studies suggest that some relative constructions typically occurring in sub-standard varieties of Italian (see Section 2) are actually becoming increasingly more frequent even in formal situations and among highly educated speakers. Let us first consider some quantitative findings concerning the frequency distribution of relative constructions in spoken Italian. than 63% when applied to subjects to less than 1% when applied to genitives (the rightmost position, the object of comparison, is not relativized at all) 14 . Therefore, the most easily retrievable positions are those most relativized. 165) shows the percentage of sub-standard constructions with respect to the number of constructions relativizing each position: subject relativization and object relativization each employ sub-standard constructions in less than 2% of cases, while positions lower than direct object are relativized by means of sub-standard constructions in percentages ranging from 15.15% to 20.41%. To put it simply, the less a position is easily retrievable, the more it is relativized by means of a sub-standard construction.
The last row of Table 2 indicates the frequency of sub-standard constructions as a percentage of the total number of relative constructions found in the corpus; depending on the different positions, sub-standard constructions are employed in percentages ranging from 0.15% to 1.82% of cases. The presence of sub-standard relative constructions is hence impressively scarce even in speech; nevertheless, it increases significantly when the investigation is restricted to texts of italiano popolare (cf. Berruto 2012 Berruto [1987 : 143-148).
As for the frequency distribution of each relativization strategy, research shows that spoken
Italian is consistent with the cross-linguistic pattern mentioned in The distribution of sub-standard relative constructions varies, of course, according to different styles and levels of education. Differences concerning style variation may be hinted at by examining Table 3 , which displays the frequency count and the percentage of sub-standard constructions relativizing obliques (the position most frequently relativized by means of sub-standard constructions, as seen in Table 2 ) in a sample of 180 texts from the LIP corpus. Data are taken from Fiorentino (1999: 115) and arranged according to differences in formality (A, B, C and D refer to LIP text types 16 ; see De Mauro et al. 1993: 35) . Sub-standard constructions mostly occur in informal styles, as expected, but emerge in formal styles as well (especially in face to face dialogues with regulated turn-taking: type C). It is worth recalling that some lower positions may be semantically specified to a high degree (as is, for instance, the case of temporals); hence, the syntactic role of the relativized item may be easily inferred even when using che on its own (cf. Bernini 1989 : 86-87, Fiorentino 1999 see also Larsson 1990:90) .
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York. 3/6 (50%) -As mentioned above, the frequency distribution of sub-standard constructions is sensitive to the speakers' level of education; however, such constructions are anything but rare even among highly educated speakers and may occur in both unplanned and planned speech. Data presented in Table 4 refer to a speech corpus collected in Sicily (Alfonzetti 2002: 28-31 ) and show the frequency with which different syntactic positions are relativized among poorly educated and highly educated speakers. The sub-corpus concerning poorly educated speakers consists mostly of unplanned speech, whereas that pertaining to highly educated speakers contains a great deal of planned discourse.
Therefore, it is apparent from the table that highly educated speakers employ a considerable number of sub-standard relative constructions, even in planned speech; roles lower than direct object are indeed encoded by sub-standard constructions in percentages ranging from 36.84% to 50%.
The presence of sub-standard relative constructions in spoken Italian differs from place to place; the LIP corpus shows that such a presence differs in frequency across cities, amounting to 15.2% of cases in Milan, 20.7% in Naples, 22.8% in Florence and 41.3% in Rome (see Fiorentino 1999: 113;  cf. Aureli 2004) . Further research is needed to ascertain whether even the occurrence of sub-standard relative constructions in formal styles and among educated speakers differs in frequency across local or regional varieties of Italian. However, there is evidence that some relative constructions which were previously typical of informal styles and uneducated speakers are now emerging even among educated speakers in domains that regard formal varieties as appropriate; thus, they are beginning to lose their markedness as features of low socio-situational varieties. Nevertheless, they are still scarcely used in speech (see Table 2 above) and, a fortiori, not yet regularly present in formal spoken varieties. All things considered, it may be argued that they have taken only a first step towards that type of norm Moreover, it is worth considering that most sub-standard constructions that now occasionally occur in formal and public speech do not appear in formal and public writing; this is, for instance, the case with the over-extension of che and the retention of a resumptive pronoun, as noted by Alfonzetti (2002: 165) . Only a few constructions which were previously limited to informal speech are now
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emerging even in formal and public writing. This is especially the case with those constructions mainly occurring among educated speakers, such as double encoding with il quale/cui (see e.g. 13) and the over-extension of dove, (e.g. 31); both (13) and (31) The above-mentioned dynamics are essentially reflected by language attitudes. Table 5 (taken   from Aureli 2003 : 54, with some adjustments) reports the outcome of a study of speakers' attitudes towards sub-standard relative constructions. A sample of 420 Roman high school students was presented with a set of sentences, each containing a sub-standard relative construction, and asked to assess which sentences differ from acceptable Italian usage. Sub-standard constructions were realized by means of gap strategy (i.e. che), pronoun retention or double encoding (the over-extension of dove was disregarded). The set of sentences was first listened to and then read; each sentence was hence rated twice, once with respect to speech and once with respect to writing.
As is apparent from Table 5 , the students' assessments differ considerably from speech to writing. As for speech, sub-standard constructions formed by gap, pronoun retention and double encoding were rated as acceptable in 30.77%, 23.24%, and 37.52% of cases, respectively; as for writing, relative constructions encoded by gap and pronoun retention were mostly assessed as
In press in: Massimo Cerruti, Claudia Crocco, Stefania Marzo (eds.), "Towards a new standard. Theoretical and empirical studies on the restandardization of Italian", Mouton De Gruyter, Berlin-New York. 20 unacceptable, while double encoding was rated as acceptable in about 22% of cases. This is consistent with both the emergence of previously stigmatized relative constructions in formal and educated speech and the appearance of only a few of them in formal and public writing. Cinque 1988: 447-451; Sensini 1988: 132; Dardano and Trifone 1995: 285; Cinque and Benincà 2010: 482) ; hence they typically pertain to specific − mainly written − varieties located above the standard.
Indeed, according to Berruto's (2012 Berruto's ( [1987 : 24) multidimensional model of Italian's "architecture" (see also Berruto 2010), standard Italian is not to be conceived as coinciding with the highest poles of diaphasia and diastratia; although located in the upper half of these dimensions, it has lower varieties below and higher varieties above. In this framework, the so-called italiano burocratico
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they currently appear in journalistic prose. The language of newspapers is particularly relevant to the investigation of (re)standardization tendencies, as newspaper articles number among the so-called model texts, i.e. those texts on which the codification of a (new) standard variety is based. Journalists indeed "count among the inner circle of model writers and speakers" (Ammon 2003: 2) ; in other words, they may raise non-standard features to standard (as well as create new standard features) by regularly using these forms in their own texts 19 . The linguistic usage characterizing newspapers is hence a prominent carrier of (re)standardization. The same holds true for contemporary Italian, and it has even been suggested that neo-standard Italian be renamed italiano giornalistico ('journalistic Italian') (cf.
Antonelli 2011). Table 6 illustrates the results of a search in a corpus of articles from a national daily newspaper, la Repubblica, showing the presence of standard and supra-standard uses of il quale in 1999 and 2000.
Among supra-standard constructions, the use of il quale prevails in restrictive relative clauses encoding subjects (5.68%), an example of which is given in utterance (32) Nevertheless, it is worth noting that neither common nor "model" speakers (in the Ammonian sense of the term mentioned above) are necessarily conscious of the Old Italian flavor of these constructions.
Moreover, while on the one hand the stylistic markedness of il quale is socially well-known, on the other the existence of supra-standard uses of such a relative pronoun lacks social awareness. From this viewpoint, it may be argued that speakers are unaware of the boundaries between standard and suprastandard uses of il quale and tend to over-extend it simply because it functions as a marker of formal
However, regardless of extra-linguistic motivations, il quale is the relative pronoun which best meets "the requirements of explicitness" (Giacalone Ramat 2004: 124) and "integration" (in the sense of Chafe 1982) for written texts, as it is the only one that can be inflected for gender and number in Italian. More broadly, relative pronoun strategy characterizes written varieties across European languages and has spread among these "culturally related languages primarily through the (literary)
written tradition" (Fiorentino 2007a: 284; see also Giacalone Ramat 2004) .
Concluding remarks: changes from below and from above
In sum, there is evidence that some relative constructions which were previously limited to either sub-standard or supra-standard varieties of Italian are emerging into texts whose linguistic usage represents a prominent carrier of restandardization. Some sub-standard constructions and some suprastandard constructions are hence moving towards neo-standard Italian. Nevertheless, they are doing so along different paths.
24
The use of sub-standard constructions such as those employing gap strategy or pronoun retention strategy seems to meet a need which is typically ascribed to colloquial speech: the lowering of processing costs (the occurrence of these constructions also being influenced by linguistic factors and possibly reinforced by contact with Italo-Romance dialects). Instead, recourse to relative pronoun strategy, both in standard and supra-standard varieties, meets the requirements of explicitness and integration for formal writing. It is no coincidence that the sociolinguistic markedness of such strategies, as well as that of double encoding, is widely shared across European languages.
The advancement of sub-standard constructions towards neo-standard reflects the foremost sociolinguistic dynamic in the current restandardization process of Italian, which is the "downward convergence" (cf. Auer and Hinskens 1996, Auer 2005 ) of the standard variety towards informal speech and low social varieties; such a convergence results from what may be referred to as "demotization" of the standard language 21 (cf. Cerruti and Regis 2014, 2015) . Conversely, the spreading of supra-standard constructions in journalistic prose is presumably due to the relevance of il quale as a marker of formal style, either due to its Old Italian flavor (when encoding subjects of restrictive relatives, direct objects and indefinite relatives) or the unawareness of the boundaries between its standard and supra-standard uses.
The main sociolinguistic differences between the advancement of sub-standard constructions and the spread of supra-standard constructions reflect to some extent the Labovian distinction between changes from below and changes from above. Leaving aside any consideration regarding the respective level of social awareness, changes from below "appear first in the vernacular and [...] may be introduced by any social class" (Labov 1994: 78) , whereas changes from above "are introduced by the dominant social class [and] do not immediately affect the vernacular patterns of the dominant class or other social classes" (ibidem). Sub-standard constructions are hence advancing towards neo-standard in a way that resembles the social diffusion of a change from below: they are extending their reach beyond the vernacular by being used in speech across social classes. Supra-standard constructions are instead spreading in a way that resembles a change from above: they are emerging in model texts as prestigious features introduced by highly educated social classes and do not occur in the vernacular.
Moreover, the opposition between below and above may be argued to refer not only to the speakers' position "in the socioeconomic hierarchy" (Labov 1994:78) , but also to the location of language varieties in the Architektur der Sprache, i.e. to the distinction between varieties located below the standard and varieties located above the standard (cf. Section 4). In this sense, with respect to the
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case study at hand, some sub-standard constructions are affected by changes from below in that they are moving upwards from informal and uneducated speech, i.e. from varieties below the standard, whereas some supra-standard constructions are affected by changes from above in that they are moving downwards from bureaucratic, refined formal and educated varieties, i.e. from varieties above the standard.
Lastly, it is worth recalling that most sub-standard constructions now appearing in formal and public speech still do not occur in formal and public writing; only a few of them (double encoding with il quale/cui and the over-extension of dove) are emerging in written formal varieties. Conversely, supra-standard constructions moving downwards rarely occur in speech; they are most frequently used in writing and formal styles. Such behavior is somewhat different from that of a change from above as conceived by Labov; indeed, both kinds of change -from below and from above -are meant to pertain to the spread of linguistic features through speech. However, educated speakers act as "the innovating group" (Labov 1994: 78) in the progressive acceptance of non-standard features in writing by adopting some constructions moving upwards from the vernacular and some constructions moving downwards from supra-standard varieties.
